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i

Hl

A A S R BT I B A9 i B RS R E( CECED- -1RIS REPAIR CODING SYSTEM § (% 3
FHEHHS- EBERP AL MREBIEAR,

AFRHERT T A F BOHE COH# DOFR E 9IStk 2.

EEEEHPEBTIVERESSES.

iR £ EFE AR BREABEARER & (BAC/TC 46 HA,

AtrfE R ERY FREAAN IR ACBHEARAT BETHRPERBER
AR VPEHABBRBRMAER. FARRRIEERAT B TBERHEERAR EBEHNERER
HABRAE ENEAGRARA . THARSSHARAA MR ESETRAA.

FHEFEEEA AR OEE B B A0F B TEE. 28R O0F FHU.
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FAMEUAERFESHBHELIE

1 3EHE

EERE TFAMEMHBER T REEREABE TR RN EBAE SRR, s R
B MRS OB IR B 2 0B 0 e LA R O T AL A B B L
AHREERTFAMKUAREABEERFIBDHES RAGELRS,

2 RERMEX

T HARE F5E S EF F AR,
2.1
W coding
BE— 0B nELEEABENTE.
2.2
¥ ¥ number code
R EEFEO~DENETENNERFER.
2.3
A letter code
EHKERPEEXFEFHEA~L,a~D)fERBTBENER TR, BEHLTRXDIEFTH
NRE&WEA.
2.4
BEM mixed code
ElA S AR FEFERTRTHERSEISMBANEHFR.

3 MEmEAKR

3.1 HEHBERFERLICT RS R AT R M R A B AR LR B RS, 1
F PR RS R E RS MR E D A ENS.

3.2 MPEBBITCEFAPMELGER, FEAH  ERRER A B IRE 0k RS REE.
3.3 FREBSTRSHEEES TR TS .2 AS B RS WEEH KRR RE
Hi%.

3.4 HEASHEBIFRAIBEREROMURER, FRAHE AR SEHS MEEN KE
HE B A S R A R R

3.5 EAFEERCEBRFIBFEHAAINEANEXER. EECE RASK EFRDBE.

4 HEERGEHEGHN

4.1 43
W15 B T A I 15 SR B DRSS RS R R R R 45 7 SN SRR LR R
8,3 8 2,
4.2 FRREN
4.2, EEEEESERSE.HLUGIERRSBA A,
4,22 EARELNINERTFH, L4L£. 0K,
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*1 EEXES
FE H i D ak 2]
1 0 T~ARP
2 1 $1’ﬁ(ﬂﬁlﬁmfﬂ)r
3 2 [
4 3 TE

4.3 REB

4.3.1 RAENEBSE, B LERC R ER RSP 5 R A S Brab R3S (. B TAE 8 i BT
5,

4.3.2 RE@EMIMEE, AELRR AKNE AL

433 FRREABYIMESVB. AECBABHER, R ALY, RELKR B Y
#B.1.

4.4 fEHWE

4.4.1 SEREIBASE, BURCHPERBS ™SR OHREHS.

4.4.2 SRBHIMBLHE, P 12 UREIFIEGE B IUAFHS AEANFCHERC L.
45 MRERTME

4.5.1 MBI EBRD, HURC RS BB K455

4.5.2 REBEBR 2 M¥ETH. AERLE:?,

F2?2 BREEIL

F5 w_EG ]
1 )1 %
2 02 HE

3 03 Wik
4 04 B

5 05 2718

6 10 £~

7 11 E: 3
8 12 Bl

9 13 341
10 14 BRI
11 15 BRI ]

A EAHREREFSHEXEETEBEINBERE.

4.6 BEHAH
4.6.1 BEFRNBHERET, BUHMERS AR,
4.6.2 WMHEHFREH1EEFH, RERLES3.
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#£3 REHAAE
F5 REFAHE | RFEFR #H OB
. BERESHEANEREAPHEPREESFEPATRE RS
1 1 B
8 H =,
B 2 2 A RAPHEERSNT- SR RAE FHENRFEHTEBH TR
3 3 il ITEMEHERE . SEINRAPAGRS B

4.7 WEG

4.7.7 SRR R R AR . A LURR T P B R R 5 T i A R DR R B 4

4.7.2 HFERNIMEEH.AFRFAXAGMERE, S L ARTHBER,E 2.3 M HFFS R
H LK E D #1= D. 1,

4.8 H®EBH

4.8.1 HBEL R A4 T, R IDH X SRR U B B KR .

4.8.2 HBEEN 2 ARAE.HIERXNEBER.F 1 ARREBELYE 2 OFHS, B
AMFEMEZE L

4.9 EHE®E

4.9.1 HEBINERART AURCRERLAIANES.

4.9.2 FALER U GBTE, A0ERB, EESR 7T AES Rk R4 R,

F4 EHEW

F5 L R RS woR®r

1 1 Irs B s e il B SE S ERNHE
’» 2 2 i E 2k B FAT (45 - 20k B R 1 ) 1 A A B R

3 3 BEEX AEEEBASH/ BB ORERYAE
L 4 4 HER B R T M A

5 5 HER B B HEF A S R 0 R
r 6 6 A B AR RS 7 i Bk i U FLAE

7 7 ERALE BEAF Y &R
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M F A
GG B 30
gERERE KREAEER
FA REREER
FEREHE MAIN CONDITION
L 2] W& R i
. g% e R R
constantly only on one channel
. {:F:3 . REXEFRBARET
intermittently only with certain input(s)
, THE—BteffEljE G REEHRHHRET
after a while only with certain cutput(s)
A B R - R/ KIRE
in = hot environment in standby/off mode
(R=ES:) iR
5 K
in a cold environment when interconnected
] FoLe L BTG R
at switch on liguid contamination
; = o ERE/RAERELT
under vibration under stressed conditions/high load
. ERR/MEMRET p F2710:0)
in a damp/wet/rainy/snowy environment at switch off
o ETRWHIET Q R ET
in a dry environment in a dirty environment
A BR# 5 R 7E ) 45 22 |
after being dropped/transport damage during network control
B B S FERR R AR 0
after lightening strike during sleep mode
R R/ B/ R/ AR B RS P55 AR et
C | only certain station {s)/software/mode/channels/ || T . ) .
frequency/band/ network(s) during changing function
D EHEHRET U 72 35 48 1t
only on certain standards when opened carton
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M ® B
(RIEHHT
BRBRURE VERESLDE

& B FTRASHR

FRBRAEST EXTENDED CONDITICN

a9 -] it (A i #
! i
o L x| IR
at door % % at front middle
= T A W
X12 iz S & XiL L
at washing chamber 2 8 at front right
it 38 54 <& s Ims
X13 X1X
at filter section other specific location
RS i) A:u U Al
X14 X21
at drawer during filling
WAL bi k7]
X135 X22
at input section during prewashing
L i B (R4S ERBERS
X16 X23 -
at output section during prerinsing
TR : 14
X17 i X24 ¥ ¥/ T B A
at upper side during washing/cleaning
O
JER Z i # A
X18 Z | xzs : _
Z at lower side 7} during heating
C <
= L] = BB
& | xi19 . T | xz26 —
8 at front side o during rinsing
~ a
i~ JEH > B GRS m /B G W
& | X1A Q| x27
B at rear side E during postrinsing/clearrinsing
T~
= =W & HA R Rkt
= | X1B o | X28
~ at left side L7D while pumping out
| = it
xic | oY Z | xoa BX
at right side ; during spinning
/AR o LT
X1D /A B | XeB #
at inner side B during drying
S
5188/ i KRR
X1E % | X2C
at outer side ;g while drum is turning
EEAR # KA ER
X1F Z X2D
at back left while drum is stopped
EHEHE =3[ ¢:0p
X1G XZ2E
at back middle while taking water
JE T A B H b4 PR SR R e B 4
X1H X2X | other specific point in washing.dishwashing
at back right .
program or operation
i A
X1J
at front left
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£ BUD
¥ RIRA %G EXTENDED CONDITION
ezl #H R85 # 7
HHEERE AT A
X51 = xaG |5 .
in communicating mode during wireless remote control mode
ERE & E5 b i
%52 mE X4H FELR Y
% in operating mode during wired remote control mode
2 AREMSE EFSHEWR
I | X53 Ll X41
3 in special service supplier mode during manual controt mode
3 R PLRE 12 7 AL
C | Xs54 X4J
E in standby mode for single unit
" EIERS S AL
# | X55 = X4K
7 in car mode for double unit
o
< HERBRE P o5 )
X56 X4l
in charge mode for multi unit
s 8 vk /P oK
Xo7 X41
during cover open/close during ice making/crushing
& _
x31 FF&18f Z | xaz ] KA K B |
while opening or closing the door or tray : during water dispensing
2
BEERR =5 B b
xap |BRERM T | gy AN
during oven operation 9 during super-frost
WA ET A R
X33 - g | xu
during microwave operation 3 during defrosting
s
SaE T X et
o | X34 Z | x45
z during hotplate operation S during cooling
5 #pay > # A
2 x3s £ | xa6
&) during roasting :’g‘; while running fan
® #2% I L B s E 4t
2| X36 = X47
g during baking & during compressor stopped
E
& g % Bf % TR/ W A A R BOR A )
X37 . ¢ | X4X | other specific point in refrigerator/freezer
during grilling -
problem or operation
R i
X38 ARE N XiA il $ 1
during self cleaning during heating
HALFRRR R B ol it
X3X | other specific point in cooking program or op- X4B . .
. during producing oxygen
eration
Eig RAH
X4C R &
during health mode{minusion)
B3 KA
X4D
during ventilation mode
e g nt
X4E
during humidification mode
e 3 4iag
X4F

during dehumidification mode
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B #® C
(M)
#HERTURLE EWRBE
FC1 EREX
R H & B W [z ik
1 AI{E NO ACTION 2 #E LEVEL 3 HR QUALITY
10 B 3 [l EE nf A T4 120 It H (A B 130 § R Th B8 el B
POWER PROBLEM OR NOT OPERATING CHARGING PROBLEM DISPLAY FUNCTION PROBLEM
111 X, 121 M AFER 131 BRI/ A2 (EEN/HHED
no power no battery charging faulty display(timer/counter}
12 E iR n o 125 | B 132 1T /W S I 4 P
no power when using ac adaptor imcomplete battery charge faulty lamp/LED operation
U3 HER TR X 123 Fo e A] S 133 BRI RN E
no power when using dry batteries charging time too long faulty level meter operation
{55 A FE LR Al A G R BR/REARER
114 | no power when using rechargeahle 134 .
. faulty on screen display
batteries
115 KERBE AT 135 L F VE s AR
no power from solar cell tuning display fault
116 EERAFRA RN TE 138 SR/ HRERRE
no power when using a car battery faulty alarm or error display
% 17 A o (7] 5 / B W S i 4 139 B/ AR
% short operation time/short battery life display dim or too dark
= | & 118 FE L 13A FRILHE/MEEERR
g é power off function not working incorrect message in display
Z| 5 LR A R BRI Prig s
S|z 119 — - 13B .
== no switching on from standby no backlight
Bla|  REALE HERE LA
i 11A ) 13C | beeps ( acoustic signal), no
2 power on but no operation .
= display
DM N ET T
cyclic power on and off warning light does not work
it ATV el | BETHIF
11C 13E
external fuse blow warning light lights up
11D PLER QRN \3F BRI AR
set power off by itself(abnormal) keypad LED does not light up
1E 2 oL 3 7
back-up battery problem
1F AT/ Z‘_F‘n B
not operating
e AEEA /X
cannot automatic switch on or off
e BRI IT R B/ R B 2 0%

protection switch or fuse operates
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FCAED
%] - w2 # R Ry o
4 B  NOISE 5 | AEZF UNSTABLE 6 |#WEE PHYSICAL PROBLEMS
140 AREH R 150 18 e (ol B 160 L EiRoY
ABNORMAL NOISE REMOTE CONTROL PROBLEM PHYSICAL DAMAGE
141 BRE R 151 BN 181 RH /T
CRT discharging noise no remote control operation damaged/deformed cabinet
R B s BRERERER F /e BRI R )
142 . . . 152 | incorrect remote control |[ 162 .
EHT discharging noise . damaged handle/clip
operation
BEEBBRF/FIEL
MRS/ AERNE [ ¥ e L/ He g/ B A R AR
143 153 163
. binet/cracki remote control program- damaged control knob (s)/
t
roisy cablnel/cracking panes rming/ learning mode problem button(s)/keypad
AR/ B BERAMEE {1/ ZWHE
144 . 154 | poor remote control sen- || 164
noisy transformer/humming ivit damaged door/cover
sitlvity
yv ]
145 TLAE YR 165 HORE
noisy component(s) damaged seal
I Wby WL/ RIR
146 166 | damaged plug/socket/termi-
= rattle
2 nal connector
—
% 3k /1
Z| 147 HEE 168 # 3k /IR IE
= E clicking damaged cartridge or stylus
= B RAEHH?
g|<| 148 169
g % clock noise damaged antenna
S|4 BRE\IR B\ S B
ElC i) R
8| 119 - 16A
= R damaged CRT/viewfinder/
& cracking .
= LCD display
1| [ B
14A oo 16B | missing component(s) or or-
whistling
namental part(s)
B e AR bR R
16C ! printed markings erased/
peeled off
16D LR T3 - P 8= ]
set burning/emits smoke
BT E N(FHFE/ EH/
BR /B R
16E | external surface damage(bubb-
ling/ peeling/ rustins/
scratched)
e FRARER/ ZRHK
weak/damaged stand
B/ SR
16H

damaged speaker
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FCUD
K& # £ R # 7 R # it
6 ¥ 38 0] 5 . ok Thie
PHYSICAL PROBLEMS SPECIAL FUNCTION
HmEMR — B iR
160 170 | GENERAL FUNCTION
PHYSICAL DAMAGE
PROBLEM
YIS R AR/ TR A PRAR /B A A B
16} ) 171 ) 171 | faulty  hibernation/suspend
set gets very hot/parts melting faulty clock function
mode
VLA S ERY e RAEWHA
16K 172 7™M
foreign substance on/in unit faulty sleep function faulty mode switching
A R pelicg 341 3 N=h kvl 154
16L 173 17N
burning marks faulty titner programming faulty menu function
ICEJEE NEIE AR I 2y R R A R e AR R BT AR 3
16M| internal surface damage ( bubling/ || 174 176 L
. ) taulty timer operation no interior lighting
peeling/rustins/seratched)
IR 2R 4R MmO R 0 ATEERK
16N 175 | programming/user 7P ) .
= damaged power cable . faulty wisdom function
ﬁ adjustment problem
jas}
2 HEHR TR B EEAH
- | %] 16P 178 17Q
Sia damaged accessory faulty memory function pronunciation not clear
Z 1<
= | 5 2 i it /e FHEIERK
S| 2 1er 178 17R
B’% 8 discoloration electric shock/static faulty recording function
| 5 BE/ TR ESR FEHERR
=S
g 17D | wrong language/charac- | 173
= faulty screen server
| ter set
BRF4LE FHEER e AR A B
17E | error code appears in || 17U i
i faulty game function
display
FR/BRER /8 B e
17F | switch/keypad not oper- || 17Y .
. faulty clock alarm function
ating
Y
17G
pedal not operating
FEALE S B
17H
faulty standby mode
REFTHERS
17K

no audible warning signal
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x C. 1)
2 H# b2 S B ® 53
g Hi&H 0 oz vo3]
OTHER CONDITIONS SPECIAL CATEGORIE
v | 1so WHRER 190 BB AR
SPECIAL REQUIREMENTS SPECIAL SYMP TOM
Wit M HRENRE
181 151
test and check burning smell
— R iR
182 192
general overhau} greasy smell
R/ RERSR HBERE
133 193
system/{requency conversion rubber smell
184 WA /KRR 194 HEK/BEKKIBG
initial setup/installation requested rotten/ waste water smell
WRBUERE H 85 R
185 195
modification circuit change plastic smell
186 HEHTHRARROOE 196 HRARK
wrong set in carion chloric smell
MHEB R/ B FHRIERRK
187 197
wrong/missing accessory purifier smell
E Ik B BT HHESKRK
S RE: 198
%: unable to connect parts gas smell
SE Tmes HEARK
g™ 1180 199 _
Sig wrong color ammonia smell
s
HEIMEET L A B
0| Z|18A 19A
% g color mismatch fuel oil smell
GIE | EH T 1 R
| 18B 19B
= change open made soot smell
WL # R ok
Llisc 18C
require instruction ozone smell
RER K o B (D MEEBER
18Z | symptom not available (use only || 19D | rating parameter over-
L reception) flow
B
19E | energy consumption over-
flow
R+4Rz%
19F
dimension warp
B wE
196 ——
position warp
HnTiz
19Y
EMC/EMI emission
Rl
18Z
electrical leaking

10
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&£ CI1ED
R # % RiG #w 8 W R
610 YL 2% £ (el B 620 A H NP B4 eanl 5 IRE R Ik 7
NO MECHANICAL OPERATION IRREGULAR OPERATION ratthng
ML/ B A KA S REFE HMRARE M E
611 _ _ 621 _ 650 | MECHANICALLY
no rotation of motor/disc irregular rotation
UNSTABLE PROBLEM
XIE M s AN AE v 4 JKATFE
612 622 651
no forward operation irregular forward mode uneven feet
613 ERHEH 623 AW B el R 1R 652 BH/EH RF
no reverse operation irregular reverse operation faulty hinge
ENyE s k-1 wah /B sh
615 625 653
not loading irregular loading vibrating/jumping
AEHBETRE R R A T
616 . o 626 | irregular unloading or e- || 654
no unloading or ejection . part(s) locse
Jecting
X B RULRIE/ A HW E SR E Wi/ ARRE
617 . 627 | irregular auto shut-off op- || 655
no auta shut off operation . damaged wheel(s}
eration
2 B/ R AR A BRI 1 B FEE—TAFE
4| 61B 62A 656
3] control/switch not working irregular direction change door not parallelism
& oo | RERE cap | TR oo | DB
%2 SPEED PROBLEM MECHANICAL NOISE PHYSICAL DAMAGE
s\ TIY L IR
22| . |mExs - * HRERE
S|zl 831 541 | B 561
@ E speed too fast rotation noise/drum noise hose falls off
25 e K 1 LR
632 642 —
ey speed too slow motor noise
£ ;
7 633 THEE A PTE 643 HH/EERT
§ speed unadjustable wind/air noise
R 5=
644
squealing noise
L R
645
fan noise
WA
648 -
gear noise
645 BEHSAXRS
contrel or switch noisy
g~
64A
grinding
£330
648
rumbling
Bl A
84C ~

vibration noise

11
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* C.1(ED

R # ® RH # R

PR 1R ) B [1/&%

6 670 630
MECHANICAL OPERATION PROBLEM DAMAGED DOOR/LID

Fr e/ b SR fEd B HEERBAE

671 691
faulty start/stop operation damaged door panel

TR T A R R THIE

67C 692

faulty end detection damaged freezer compartment lid

[TEEZEXL
693

door does not close properly

AT/ # A
694

door cannot be/heavy opened

[ESEi 2

695
damaged door gasket

(TAEH 5

696
damaged door frame

[DE:2: 828
697

damaged door glass

InECE:

G B ) COMMON

698
door falls off

TTH R

(L A D MECHANICAL PROBLEM

699
faulty door switch

IR
§3A

door slanted

BrbE /B A
69B

damaged hinge

F1gi%k BEH &5
69C

malfunctioning door locking device

FIRTNARE

89D

noise when opening/closing door

12
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E-Nomle- )
] - 1o #OR g #HoOR
HEERH TieiEEa e/ W E R WA
A | AlD A20 A30| WASHING/CLEANING
F M
NO FUNCTION OPERATION PRGBLE QUALITY PROBLEM
e ES i P EZER
no heating pumping out improperly not clean
o FHRARER EZY ) e R/ mERE
no water draining/pumping out insufficient water inlet tea and coffee stains
A/ K ATER WRT/BAKEN L REH
Al3 . . . A23 | insufficient drying/spin- || A33| X
no rinsing/no circulation . lime deposits
ning
T k& TaBE
Ald . AZ24 | excessive salt consump- || A34
no drying . food rests
tton
y HARRREA O/ ERM KRS HRYRE
| AlS . A25 | excessive clear rinse con- || A35 .
= no salt consumption R granular deposits
E sumption
a5 B/ RRAAETEA WHRAHEELR DA AR
ﬁ Al6 | no clear rinse/softening agent con- || AZ6 | excessive detergent con- || A36|
= . i dim and dull glasses
< sumption sumption
&
By | BRABEA NNEZ T v L ZET T
5 no detergent consumption takes excessive water stripes/stains on tableware
% T Als A K _ A28 BFEITEE/H8 A3g SRER
& o no water inlet program flow too fast/slow rust on cutlery
o z AHAR EHMABK R BB
17} . .
Kl Al9 1o air drain A29| water in soft rinsing i| A39 wrinkled laundry
Zlw chamber
T|Z 3
BIE aa nBE . A EAAER paa| R IREAE
= ;_.5 no water 11 container improper spinning burnt laundry
SRR WHE/FE R TR
| Z | AlB o AZB| program knob remains in || A3B
< no spinning . laundry hot and dry
| every position
< =
Blg PLERIEFT P I BRAERE KIB#IFEE
28 | AIC A2C| takes d - |l AsC
% stops during program flow t.a es detergent only par laundry hot and damp
= tially
B LR T
$ PEFEEL gtzifﬁa fe R %A AR BeRE
&|AD AZD H | A3D
# . . takes softening agent im-
continues via stop i laundry damaged
% mediately
= BFEELLGEBIPBRTE K HEAK e
AlF| program stops and pumps con- || A2E| water enters and drains || A40
. . NOISE
stantly immediately
AlG ﬂ?}(ﬁfﬂ: A2F .Ilﬂﬂ'ﬁjﬁﬂiﬁ' - A4l ?ﬂ/ﬁ-ﬁﬁ* s
water.inlet not stopped improper heating bubbling/boiling
AlH :i“ﬁ'/iﬁﬂ(ﬁﬂ_'ﬂ AZG ﬁtfﬁlﬁ]iﬁ& A4z #iﬁﬂ’iﬂ%ﬁ
heating up without water drying time too long murmuring
TAKFh/HEE Hek 18 s 3F
All no water through flow/blockage AZH insufficient water drains Ads gurgling
ES
Adg [ BRRE
spinning noise
s | BB A R

pumping noise

13
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#*CIED
5 #Ho® %E] B ® R R
Al
ER
A | A50 " B Blo HEERE B20 frEA
LEAKAGE NO FUNCTION QOPERATION PROBLEM
&K PNt ed % 3
A5l pi1 |2 ppy TR RE
water leakage no ceoling insufficient cooling
As2 RARm 12 Ak —_— BHERRE
steam emission no freezing insufficient freezing
WAk Al 3 A
A53 - BI13 4 - B23 ﬁiﬂiﬂ% -
foaming no warming up insufficient heating up
25t g ” -
Ast TR HIE B4 REFERE B24 EEAR
damaged hose temperature not adjustahle {usufficlent steam
Rs 4 Wk /B K/
Ass % Z| gis XEN RS e 3k /e A K/ Tk
air emission == no stearn production excessive cooling
o2 . Zz - - 1 1 3
5 | ass AR AT FERTE B26 Vol et 3k
p damaged fluff filter :iﬁ) no defrosting excessive freezing
[£3]
E ) (5 Ed - + 3]
. PEBI/ITH (RE) <| g7 N3] 27 InfAad &
ﬁ drum lid damaged/opened a no dehumidification excessive heating up
= bt "
HE4E o REAFT et 3
1 Ass T | B18 el te B2% U Ea
=3 - -
= drum blocked 7 no fan operation excessive steam
@]
NEIERT AIREEES RERE
Z 2 A59 o E ﬂ B19 | ventilator does not switch || B29 | . .
SIS ozone emission % o off insufficient ventilation power
el Z
2lxn Sid ; S
317 ASA K 2 > 1A BRI K B2A M ] RS R R A
E % water mixing é % no ice production windboard only at one side
a5 BT o 5 AEEFE K 28 N
B % A0 g: ui | BIB ) L B2B | ventilation power not adjust-
;E‘_ 25 DAMAGED PARTS B o] no crushed ice production bl
r able
E-{1= cl2 . -
NE RRBTFHIE g £ FEEHR EHNA
<1 A61 ~|&|BIC B2C ti 1l th
%S B damaged tableware basket g 8 no cold water production c-ompressor operaling @ €
~ time
ﬁ St o
f.\f FERHRET/ZHHT g HENTHE SREHRATL
B | A62 | damaged rinse aid cham- {E B1D . B2D ) .
38 only one unit is normal insufficient filter operation
1{2 ber/cover g
# BB AT/ BT E TR B () K/ ok /e ) R
!
% A63 | damaged detergent chamber/ [ B30 B40 | WATER/ICE/NQISE
b ® QUALITY PROBLEM
= cover % PROBLEM
~L
% B31 B A1 MBFARER
& ironing cloth burnt condensation inside cabinet
B AR &
B32 [— : Bag A
blown ogut white powder ice build up
D =R
py | 2P
sizzling noise
.
B BAE K
water inside cabinet
Bis 5 R R

dew congeal on the crust

14
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F CED
i T ) i i #H R
& MR E T RE
B B50 [ €10 C20
LEAKAGE NO FUNCTION OPERATION PROBLEM
MR/ T Py ip! hn#AR
B51 Cci C21
fuel,oil leakage oven does not warm up uneven cocking
MR/ WE I B A LA WHERATHE
B52 c12 heating element does not c22
soot leakage regulators don’t work
z work
& .
- B SR LA THE — T RBHRRTHE
% | Bs3 C13} C23
Eﬂ) smoke emission all hot plates do not work one regulator doesn’t work
< ~
& &R 2 — PRI Bk /KGR
2| Bo4 < | Cl4 C24
% air emission % one hot plate does not work unstable/bad flames
“ M
Z )
g BRI g FEm g 3R T (R, B A E
< | B6o 2| cs 4 25
= <« hot plate extension does . . .
& DAMAGED PARTS & insufficient heating up{hob)
o2 & not work
< (g 3
= —
g o~ AEBRK & é HIEH A E (BB B it £
Sio| B Z|@|c1s c26
P : damaged evaporator % Zﬂ hot air circulation defective excessive heating up(hob)
3 a5
iR . Q2 B
= E SR IR & % BB a R EIPY ML R
| =
£ |1 | B6? temperature adjustment % é cr7 ) . . Ca7 . . .
= QE & microwave section defective insufficient heating{oven)
=~ stuck 3
38
i
& BRI IR & PR RS T A G DY T
| B63 § cis cz8
:\\_ selection switch defective = grill defective excessive heating(oven)
® 8
% HIERERIR = AEK 4 LEICIP N
= | Bod g C19 c29
% filter holder defective i no ignition cocking time too long
o
@ B EARE WHB/HERHNT AR A BB A R R
x| B65 ClA C2A
@ ironing platform does not fit no rotation of stirrer baking time too long
&
~ B s W kAR R AR BRI R R 2 e K
B66 . C1B no rotation of turntable/de- czB . )
ironing platform slanted cooling fan running oo long
flector
B ERER Fhn A TAE Bk
B67 Ci1C c2C

damaged condenser

no heat residual indication

flame goes out
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smoke emission

damaged temperature

SENnsor

£C1UED
R ] it v ] £ 5% IR Z] 1] i#
BB / L 4% B B el B TR WS REK B
70
Coee COOKING/BAKING 60 ¢
DAMAGED PARTS GAS CIRCUIT PROBLEM
QUALITY PROBLEM
iR B B A AT MER /M HE REREHR
C31 Ch1 X . C71
. ) defective cooking plate
bad cooking/baking performance 4 gas hose damaged
gri
‘YK PR R BAEEBBR
C32 C62 C72
food burnt hot plate slanted gas socket damaged
¥ RLAE B MART HIK/ B/ ER E/mgERn
E €33 63 C73
< i damaged/ stained/disco-
= uneven browning results pressure regulator damaged
o loured hob
<1
E .
§ W Fodh 2 K HF S BUR BRI R R
T
0| C40 Ch4 L. i C74
e oven ignition switch dam- )
= NOISE gas cylinder damaged
a aged
o
Z |z
% %‘ i 7 % / 0 e MR KT RBR WS BHT
Qe
25| ca C65 N o |les
"> L. o . hot plate ignition switch
= hissing/sizzling noise gas valve damaged
] P damaged
e
8
® EAobiE ity BEEKEERRE
g C50 C66 c76
2t LEAKAGE oven switch damaged gas ignition device damaged
&
B | RR/RAS FRAEA
JJIT 51 C67
% heat emission/leakage discoloured switch{es)
FIBHE K/ N A/ Tk
csz damp/condensation/dirt on door 8 . . .
flashing/sparking visible
glass
HEE P/ B EARRHRE
C53 C69
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FC1UED
R Hoo® R Hoo#R 5 w o’
K BRAE iz alck
2 210 220 230
NO RECEPTION POOR RECEPTION TRANSMISSION PROBLEM
G AMCH R AMCER) SR A
211 221 231
no AM reception poor AM reception no transmission
F FMGESD FMOJSR) SR il En
212 222 232
no FM reception poor FM reception poor transmission
X SWUEED SW(EED BRTRY 5 5 o 2
213 223 233
no SW reception poor SW reception transmission level too high
EW(ENE 5FRZRA
X VHF (R 550 VHF & A 5F .
214 224 234
. ) no transmission between base
no VHF reception poor VHF reception .
unit{or network) and handset
EH GRS ST
X UHFGBHHD UHF # A5 KRS fe
WK
215 225 235 | poor transmission between
no UHF reception poor UHF reception base unit { or network) and
= handset
Q2
= X BS(TE B BS B R i RGN LM
5 216 226 236
= no B3 reception poor BS reception no tr transmission
=)
b= X CS(ILE#EH CS B A B ERE
« | =217 227 237
8 no CS reception poor CS reception one-sided connection
j@' X6 HDT V(18 i B 40 HDTV #ElR4 S P R AR AR R
| 218 . 228 . 238 | ;modem hangs up once con-
HE] no HDTV reception poor HDTV reception
& nected
X GPS(&RREfr 40 GPS/QPS B4 47 B/ R
218 , 229 || 240 | NOISY RECEPTION/
no GPS reception poor GPS/QPS reception
TRANSMISSION PROBLEM
BRABIEFE# BFEFHBERAHF LR
21A . - . ZZAY poor reception of digital || 241 | .
no reception of digital broadcasting . line noise
broadcasting
LB/ B 5 AR/ e
218 22B 242
no IR reception/emission poor IR reception overmodulation noise
T A AR R GETH
21C 243
no modem connection interstation interference
WHEES RN/ R/ EE
AL
21D

modem not answering/no carrier/

no network connection
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F*C1ED
R #H O ® B R R W R
B/ EBARE iz S ap) B B AT
2 250 UNSTABLE RECEPTION/ 270 | SPECIAL COMMUNL || 280 SPECIAL RECEPTION
TRANSMISSION PROBLEM CATION PROBLEM PROBLEM
251 HiERE 27D ARBERRARSE 281 SEPRTE R M R
tuning drift no modem dial tone faulty stereo reception
= FEASER FEE A ThaEh R
252 ) 27T | faulty auto-redial func- || 282 | faulty main channel{(a) func-
fading . .
tion tion
FEEEA AEF T (B) BhfbkiEE
253 | . . o . 27V | does not recognize SIM || 283 | faulty sub channel{b) func-
intermittent line/linebreaking off .
card tion
Lk VN Wy SBB He B B
260 2772 284
TUNING PROBL.EM imparity net service faulty SBB reception
FEREEE BSHE RDS/VPS/XDS #4F ¥ i
261 i 271 o 285 | faulty RDS/VPS/XDS oper-
manual tuning problem faulty dialing i
ation
. . EXER/EHFFEY
B3 E B 51 T s L _
262 272 286
i i faulty teletext/close caption
automatic tuning problem faulty channel selection i
reception
é AL B 50 B2 SRR BURE BE/ XK s
o263, . 273 ] faulty auto-answer oper- || 287 | faulty satellite/RTTY recep-
s incorrect tuning ) .
9 ation tion
N Wit 2 7 i th TH RE B FAX &R
NEEN 274 | faulty message read-out || 288 _
3 tuning memory problem : faulty FAX operation
S function
i A SRS IR R 6 Aotk LS L 2
% 275 . 289 | modem not recognized by
faulty autodial memory
system
276 7 A 7 pgA BEOR A BN R
faulty speech processing faulty call charge display
BRET RETEITC
no ringing tone faulty hands-free operation
78 mEH/FEAKR 280 AR EiAE
loud/weak ringing tone set locked
270 VA i A R B A A
modem showed off hook
A FEEESITIERY
fax does not work properly
- BB ASRER
modem drops line
ARRA T B
oy
27C

modem causes problem

with phone
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FC1ED
iR ] i s #H % i #w o
e 48 B ) PRl 5 5k o)
3 310 330 | PICTURE QUALITY 340 PICTURE NOISE
NO PICTURE
PROBLEM PROBLEM
311 EERALHER 331 E&ape 241 H&R EAEE
no picture in E to E mode poor picture resolution snowy picture
i &t E e i Bx B EH R B Rk
312 _ . 332 342 | dot noise or dropout en pic-
no picture in playback mode poor focus
ture
WEHTEE B £ Bk 3h E& AW REE
313 333 343
no picture in viewfinder ringing on picture noise bars on picture
314 AW EHEHS 134 BEAE/ER 344 Hig LA HRE
no picture,only raster excessive smear/lag blanking lines on picture
Lot . BB HHEARILMEE HE - HEEH TR
315 335 | poor linearity or geome- || 345 . .
no raster, black picture . beating on picture
ry
. KL BHRAFIER HR EREE
314 336 348
only horizontal line picture size incarrect ghosting on picture
. B b4 VCR BBk FF %
EHRELR HEm . RIESR -
317 337 347
. incorrect centering of VCR head switching noise on
o] only vertical line . .
% picture picture
S| g | LCDEER 4ag | RIS sag | LB
i: X no picture in LCD picture slanted overmodulation noise
|, | EAB—E mEaREE | | GWFER 1o | FREETE
g no 2ndor higher) monitor display vertical size incorrect moire
“la1a B R 334 IR ER - LRERE
no muting screen horizontal size incorrect mosaic noise
B 43 3 ] B SR EAL
320 34B
picture level problem scrambled picture
F
- Pl 40 K B
picture too dark
B b=
322 Bx
picture toa bright
i b JBE R A
323
contrast too low
bog:4
324 EAR
contrast too high
425 ABRTREBEEEHRA
saturated white or black level
326 E&FHE
shading on picture
WHATIER
327

only partial picture
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eration

FCI1UED
] Wk iz o ® i #oOR
FEE N S]] B 4810 R A 57 a1
3 350 UNSTABLE PICTURE 360 POOR PICTURE
PROBLEM RECORDING FROBLEM
[l 2 [a] 4 B /AR F XN &
351 361 ) ) 373 | faulty negative/positive switc-
sync problem no picture recording
hing function
Ef& - TEkg To LB AR B mERE e R
352 | | . 362 | no erasure protection for || 374 | faulty superimpose/telop op-
picture pumping . .
video eration
E & ei=zh LRI AR B A R Bk ) /3 B R T RE R R
353 | | B 363 | previous video recording || 375 | faulty picture in picture/dig-
picture pitter . . . .
not being erased ital picture function
P 4 3 Ok F 2R D H&E sk B £ 1 i T
354 | picture shaking (horizontal or ver- | 364 | unwanted erasure of pic- || 376 . o
. faulty picture transmission
tical) ture
355 B 4 [ 265 BRIAFZHR 77 Pt Th e R
flickering picture no camera recording faulty digital shutter function
REEL R T o5
E &R éﬁ 150 - A ot B 5
356 366 378
, . only one field per frame )
flashing picture . faulty genlock function
being recorded
e 157 R B B 367 HEERRM O E K 279 PR FEAT /e B oh i ok e
E cyclic picture muting records only a few pictures faulty flash/strobe function
QO "
~ | A Ry RBRAEE R R B I 4R T B () R HFEER BB
< )| 358 | head impact error causing unstable || 370 | SPECIAL PICTURE 37A . . .
7 . faulty digital picture function
§ picture FUNCTION PROBLEM
B 259 VCR HI ) K pes WE FRE 37 F1 b 4% $8 Th AE B B
VCR skew error faulty subtitling function faulty auto edit function
5 B A3 75 B [ e i B 48 A £ o e
35A . 37F | faulty variable speed play- || 37C ; faulty picture stabilizer func-
frozen picture .
back tion
B pish/ER 7 i T B R el R 4 1 e
35B | . ) ) 37G | faulty view angle switc- || 37D | faulty picture capture func-
jumping/repeating picture ) )
hing tion
W o 77 e
37H | faulty aspect ration switc-
hing
AR/ E RS
37] | faulty thumbnail/index
picture problem
&
371 grﬁ]g
editing problem
BE/EARERE
372 | faulty {fading/wiper op-
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registration error

FCI1ED
R i} # 5 i it 8 ki i
B B R 28 /90 F L O p ot i
380 |  PICTURE DISPLAY/ 1 ] 410
NO COLOUR
PICKUP PROBLEM
A 3 B I HH s/ ERE
BRB/AAETL LARER EEREEEA EREHMES/BEE
381 | Bk 411 438 | FH
burn mark on display/ pickup no colour in E to E mode pitch moire/rainbow pattern
182 BRB/AAEL EARK 12 HERELEE 139 HEEE
scratch on display/pickup no colour in playback mode color shift
Erfi/EL EERY/
R HEBEHE MBI
BEARR
8 4 o NOISY COLOUR PROB-
dust/dirt on display/pickup no colour in viewfinder
LEM
ERB//EBRBLEABSA
A& E 2 i F
/R WoEBREZE AR EHE AR
384 414 44]
phosphor/pixel missing on ) ) colour noise on a black and
) . no colour in part of picture o
display/pickup white picture
B/ RS AREAR BaAHEE PR 374
385 | bright spot {s) in phos- 420 | COLOUR LEVEL PROB- | 442 .
. colour streaking
phor/pixels LEM
BREHER/ EE BifaRnm
@ | 386 . ol a2l
% lines across/down image 8 weak colour
I N |
Q R BUA R HLA 3 BEANBE
= 8] 387 =10 422
< é out of specs pixel defaults || <« ] excessive colour
ABETET | messryma
| 388 _ | 420 | POOR COLOUR QUALI-
~ background burnt in
TY PROBLEM
431 —HR -MHECERE
one or two colour gquality
SR PNt
432 =
poor white balance
8,7 [e] B
433
hue problem
A aE iR
434
purity error
435 BOBR(ELRERE)
landing error
CRER
436
convergence error
HERE
437
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muting

FCOGED
) il b4 R S g i #
8 A1 A EFEE FEERERE
4 450 UNSTABLE COLOUR 510 530 AUDIO QUALITY
NO AUDIO
PROBLEM PROBLEM
451 BEN 511 EEEAXFEE 531 B % W BoF A 4
colour flashing no audio in E to E mode poor frequency response
BEREELH WL EREER FERE
452 512 layback of tgoi 532
hue constantly changing ro. playback of oltgolg distarted audio
message(s)
BERE RAGERFRER BEMARALT
453 | ) 513 [ no playback of incoming || 533
flickering colour no or poor treble
message(s)
151 BEFBYE 514 TEBCRE s34 BT RBEEFEG
colour not locked no audio playback no or poor bass
BEFE AL WA W R E Ef/LWHA TR/
460 | POOR COLOUR RE- 515 535 | poor audio on earphone/
no sound from handset
CORDING PROBLEM headphone
A ol Xy A
161 RREER 16 PEHEEY 640 AERERE
no colour recording no sound from speaker NOISY AUDIO PROBLEM
ERETRBRFEEE HL/LBEVEFT EHE
462 . ) 517 | no sound from earphone/ || 541
® noisy color recording hum
E g headphone
Al [mwEeneRE 2 |EnRxEE o 7
o —~
%|@| 470 | SPECIAL COLOUR = (k| 518 ‘ s4z|
= = no microphone sound hiss
© FUNCTION PROBLEM ;”1
o [asormsm £ | mrmGEAE B
| 471 | faulty automatic white bal- 519 N 543
no sound from digital output cross talk
ance
X IS 3 Ay
BAB R ERE 7 H A IF ) AR W
472 520 544
faulty colour effects func- X . .
. AUDIO LEVEL PROBLEM static, pop or click noise
ion
AERD g 7
521 545
low audio level buzz
22 FELX - 546 TR A 1 7
excessive audia level scratching noise
523 i L 547 kiﬁﬁg -
balance problem ignition naise
524 HFHEWEMH 548 E B/ MRS
fader problem multi-path/ whistling noise
EOHHRTRE/ARHE HiE/ B FRAE
525 | audio level remaining/no || 549

data/digital noise

2z
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£C10D
g i1 i v #Hoo® s # &
FHAEE R oo IR p i AL ST/ B ERERE
550 UNSTABLE AUDIO 570 | POOR SPECIAL AUDIO || °80 | STEREO/MULTI MODE
PROBLEM FUNCTION PROBLEM OPERATION PROBLEM
FORSREY B B Kok
551 571 581
jumping or repeating audio faulty fade operation no siereo operation
O 3h A 6] X [B] 7 4 1 A PR HELSRERE
552 572 582
audio pumping or breathing faulty echo operation poor channel separation
FHESER BEREHR FilZEARLE
553 . 573 i . 583 | difference in phase between
audio drop outs faulty mixing operation
channels
FERARE EES Rt HEEH A R
554 . . . 574 faulty repeat mode oper- 584 problem with surrcund sound
cyclic audio muting )
ation mode
EHRESEE/#Y 4k ¥ e PCM # XA 8
555 579 585
wow and flutter faulty audio processing problem with PCM audio mode
W /B P [ 25 5 5 B 1 R
556 576 fault di -
o howling/acoustic feedback a .y Syne recorcing op
E eration
=]
NEEEE L DBB/DOL #§ ff 4
< g 560 | POOR AUDIO RECORDING 577 | faulty DBB/DOL opera-
i PROBLEM tion
&
FEHE P R 5 A
561 . . 578 faulty noise reduction
audio not being recorded .
operation
T ERF FIMELF O RE A R
562 578
no erasure protection for audio faulty audio dub function
KEEBREE FHRE
563 previous audio recording not being 57A ) .
faulty title programming
erased
FEERER
564
unwanted erasure of audio
AR
565
message not being recorded
REEERA
566

distorted audio recording
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W # D
(HEEHR
RERBDEE HEBXR
£D.1 HEEEX
Bl H. W
MECHANICAL MECHANICAL
110 £ 1E0 A/ FE
warn out burnt/arcing
11 BRI R EEER
> - 1F0 " P
misoperating cracked printed circuit board
120 il 1G0 i -
clog pressed and suppress wire
130 R [62& B 5
size ELECTRICAL
151 P 5 HLEE T BUR /LR IR
. 10 - -
too wide defective electrical component/module
132 K% 920 Eﬁﬂiﬁé‘ﬁi&. ’
tac narrow faulty electrical function
PR/ BR o
10 cut/broken 22 short circuit
141 W%/?’Fﬁ/%‘i 222 T -
split, torn open circuit
T R
150 deformed 223 leaking (electrical}
160 5/ 411 224 i EE
snapped static
"G/ R/ E RUFR/EETR
161 - 230 :
stuck,jammed bad contact/connection
1 E/FE EHEKEREAR
62 - 231 N
tight bad earth connection
\ M/ S/ E F BT AR / B B TT FF
63 - 240
kinked, bent, squeezed open pattern
176 R/ MR/ ER/ R 250 BE/RB/ R
scratched/dented/sharp edges cold or no soldering
%/#% ER
181 cracked, peeled 260 bridged soldering
/e Lt/ RS
182 270
corroded wrong compenent/module
190 W/ ME/ R/ A8/ EHA 250 WE/MLES
paint,colour mismatch exhausted/low emission
1A PEh/BIE /% H ¥ el e [ R
0 ; 290 -
loose/oft/stripped faulty mains voltage
1B BE/TMER &
not welded or glued, broken weld SOFTWARE
BE/ AR EGIRED
1c0 shaky/unstable $10 software problem
o [ ABA T/ BEAT | EREE AR
set not levelled properly losing data from memory
REh/HiR RERGEATE
1C2 312 - -
vibrating software defective or incomplete
100 T R A D 313 KHRERE
dry{no lubricant) software setup problem

z4
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% D15
WRRY/ TR R/BE/REEE
MISUSE/INSTALLATION FAULT LEAKAGE/TEMPERATURE/NOISE
AERY/ RYEA TRgs/ 8k
410 620
foreign object frozen, icing
ERMBIFRE/ KK mAL
411 630
faulty program setting/installation melted
K Al BE/ REHY
420 640
wrong water hardness noisy
B R B S
430 650
installation fault leaking(mechanical)
TEHRAREER BE
440 660
incorrect equipment connection condensation
BEEALY B E MM
450 670
customer misuse temperature
BanwE RERR
480 671
overloaded , wrongly loaded too hot,high temperature
FB R KR
470 572
unauthorized modification too cold,low temperature
P/ 4 35 7] D FERARE
610
insulation problem{warmness, coldness) NO FROBLEM FOUND
S & (o] 3 G SE EE AR D
710
R & A B no problem found(set within spec)
SERVICE FAULT FERRM-FERRH IR
711
HUB AR H % no problem found-customer misunderstanding
510
mechanically misaligned & B o] R 24 R A B
712
HAMFE/KE no problem found-local conditions
521
insufficient, excessive refrigerant AW B
720
¥ Rl unable to diagnose fault
522
incorrect refrigerant Hft OTHERS
hAFREE/EREE EiAM/ X G HP &4
530 X10
electrically misaligned/wrong setting no identification/ user authentication of product or user
RIEW K EER /R B 44 3l 5
540 X20
incorrectly wired/assembled wrong/missing accessary
Hipx AT/
550 X21
poor maintenance missing component/module
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B H: E
(R R)
HEREESE HBER
RE 1 #g8B%
EHHEES g
Al FRFHA R - L
replacement{component, module) product untread
Az BB TR - LA BERKE)
repaired electrical parts product exchange(repair too expensive)
A3 B HILREY E3 B RES
repaired mechanical parts product exchange(too many visits, repairs)
A4 Fh - B(EEH)
removed product exchange(parts not available)
A5 whm - B (REBE)
added product exchange(impossible to repair)
A6 FRBFH - BHLREFHHHER
preventive parts replacement product exchange(on request of retailer)
YL AR - LB GRET HKNER
MECHANICAL ALIGNMENTS/MEASURES product exchange(on request or manufacturer)
- 3 E8 FHALEEGLiEEE)
refilling product exchange(other reasons)
B2 P %
mechanical alignment
B3 B GHUE) /R (E D mRERE/KHFAR/ B
refitting, put back in position(connector} FUNCTIONAL CHECK/UPGRADE/MODIFICATION
B4 o G ED Fi BIRERBTEY
cleaning madification requested by manufacturer
BS i ¥/ 3 T 0 - hig #
lubrication functional check
B L3 - AERE KW E
maintenance preventive action without parts replacement
B7 Bt/ 2K F4 BUHER/ER
refurbishing , reconditioning software correction, reset
- B 5 . Es RHE
retighting software upgrade
B AR A o | PR REER)
COST ESTIMATION product upgrade{on request)
1 HPEeEgEeRaAR H b
cost estimation refused MISCELLANEOUS
AR Gl Rk
ELECTRICAL ALIGNMENTS/MEASURES explanation for customer
DL AR EE ‘ Cz FBHIE
electrical alignment return without repair
2 iR .
resoldering
D3 2R HE
specification measurement
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